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Maps are never neutral.
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–Ursula Franklin, The Real World of Technology

“Tools often redefine a problem.… [T]echnologies 
are developed and used within a particular social, 
economic, and political context. They arise out of a 
social structure, they are grafted on to it, and they 
may reinforce it or destroy it, often in ways that are 
neither foreseen nor foreseeable.


